SKILLS

e Bilingual & Bi-literate in
Spanish and English

e Certified Question
Persuade Refer
Gatekeeper

e Microsoft Office

e Customer Service

¢ Mentoring

¢ Event Programming

e Community Outreach

EDUCATION

COLLABORATIVE HEALTH & HUMAN SERVICES ¢ SPRING 2019 « CSUMB
3.8 GPA, Deans List, Year Study Abroad in Spain

EXPERIENCE

RESIDENTIAL ADVISOR ¢ CSU MONTEREY BAY ¢ AUGUST 2017- PRESENT

Create, plan and implement cultural and social programs for 50
residents

Encourage and facilitate discussions around community
development

Managed various administrative duties such as maintenance
requests and incident reports in a timely manner

PEER MENTOR « CSU MONTEREY BAY « AUGUST 2017 - PRESENT

Meet with students bi-weekly to monitor progress at the
university

Assist students to find resources on campus for student success
Mentor 260 students with academic, personal and professional
goals

ENGLISH TUTOR « COLEGIO INMACULADA NINA, GRANADA, SPAIN *
SEPTEMBER 2016 - MAY 2017

Developed teaching plans for 2* and 3™ grade students learning
English as a second language

Translated textbook information to English for students to
practice their reading skills

Empowered students to speak in English and practice their
verbal skill
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